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Claims handler will validate theclaim and depending on thecirumstances of events aninvestigator might be appointed onthe claim. 

Agreement of

loss

Claim Settled

Broker

Appoint an
assessor

Case number 

Photos  

Drivers license

Bank settlement letter 

Registration doc and keys 

Valuation certificates 

Confirm if all documents are correct
Send to capture claimAfter claim is registered an

assessor will be appointed 
-Some insurance companies will

request a claims form 

Motor claim
Total loss 

Submit Supporting

documents

After theassessor has been
appointed he/she will confirm if any

additional documents are required. 

ClaimsHandler

AOL Obtained by assessor or loss

adjuster. Client should sign the AOL

(Agreement of loss).

Payment will be processed after thesigned AOL has been received.


